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Perception of Medical students towards online teaching

ORIGINAL ARTICLE

Perception of Second Professional MBBS students towards
online teaching during COVID Pandemic: A cross sectional
study of a Medical College in central India

Background: COVID-19 Pandemic has changed the face of medical
education globally. The implementation of infection control
policies mandated shut down of medical colleges globally. This led
to sudden shift towards online teaching platforms to ensure the
continuity of learning. Therefore, this study was planned to assess
the impact of online teaching from student’s perspective.

Method: This is a cross sectional study conducted in an Indian
medical college from March to August 2021 on 150 students of II
Professional MBBS 2018 batch who were willing to give informed
consent. The students were surveyed using google forms. The
questionnaire comprised of closed ended questions based on
student’s perception towards various aspects of online teaching
related to theory classes of II professional’s subjects only. Total 98
responses were obtained and data was analyzed with the help of
descriptive statistics.

Results: Overall 83.5% students preferred offline/regular classes
over online mode. The drawbacks of online classes lied in being
non interactive (65.3%), monotonous (13.2%), boring (10.2) and
difficult to understand (10.2%).The major advantages perceived
were no risk of COVID exposure (57.1%). 63% of students liked
uploaded over live lectures. Students found Pharmacology (42.8%)
classes to be most useful and Microbiology to be least
useful(38.7%). 70% of students experienced pandemic related
stress due to problems regarding online lectures(42.6%)while 30%
were happy due to no risk of COVID exposure(50%).

Conclusion: Overall the students reported negative impact of
online teaching during COVID-19 pandemic. The only advantage
perceived was safety from COVID exposure. So, there is need of
pandemic preparedness for continued medical education.
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INTRODUCTION

Coronavirus outbreak spread rapidly across the world and
was declared Pandemic by WHO on 11 March 2020 (1).It had
tremendous impact on all aspects of life including social,
physical, mental, and financial well being. The world
economy, education, and health care system suffered greatly.
The implementation of infection control policies including
social distancing (2), forced sudden shut down of medical
colleges globally. The medical students faced sudden
interruption in their training due to national lockdown (3).
Pandemic also had a significant impact on medical student’s
physical and psychological well being (4).The increased
burden on health care services further led to lower priority
for medical student’s teaching.

These institutions reacted to this academic crisis by switching
to online teaching platforms which was the most convenient
and feasible method at that time, to ensure continuity of
teaching and learning (5). This unexpected abrupt transition
to online teaching was challenging for the faculty as well as
students (0).

Several novel virtual methods such as online lectures,
tutorials, and webinars had replaced traditional face to face
teaching during the pandemic(7).The impact of these novel
methods to train medical students was largely unknown (8).
There are previous studies highlighting the challenges of
online education related to students’ online assessment,
communication, technical barriers, lack of peer interaction,
pandemic and study related anxiety etc (9).In contrast, there
are studies which advocate online education to be equally
effective to conventional face to face teaching (10) and
associated with positive learning outcomes (11).

After going through the literature we found that there are
ample studies on impact of online teaching on medical
students as a whole but there are limited such studies
focusing on II professional (preclinical year)medical students
who rely more on pedagogical methods of teaching as
compared to their seniors who follow andragogy
(12)Moreover the present researchers found it prudent to
assess the usefulness of online teaching methods subject
wise (Pathology, Pharmacology, Microbiology, Forensic
medicine).Therefore, the present study was planned to
assess the perception of Second Professional MBBS students
towards online teaching during COVID Pandemic, with the
help of a relevant questionnaire.

METHODS

This cross sectional study was conducted from March to August
2021. Atotal batch of 150 students of II Professional MBBS year
2018 of M.G.M. Medical College, Indore, (M.P.) India were
included in the study. The entire batch of 150 students of II
Professional MBBS year 2018 of this institute was the sampling
frame. The desired sample size was calculated using the
following formula where power (1-B) is 84%(.84)

n=(Z a+ B)*pg/d*
= (1.96+0.84)x12x88/10x10

= (2.8)2x12x88/100

n=82
where p=prevalence*(12% as calculated from previous

similar studies)

q=100-p

d=error(10%)

Z 1.2=1.96 (confidence interval)

1-$=.84
So the minimum sample size calculated was 82 but due to
consideration of non response or factors of exclusion
criteria, the sample size was consideredas140 students (after
excluding 10 students participated in pilot study.
A self administered online questionnaire was created in
English using Google forms (Google LLC, Mountain View,
CA) which was relevant to answer the study objectives. The
questionnaire comprised of closed ended questions based
on student’s perception towards various aspects of online
teaching of their theory classes and excluding their clinical
posting experience. The nature and aims of study were
explained to the participants and informed consent was
taken, ascertaining confidentiality of their responses and
power to withdraw to answer any question or from the entire
study altogether.
Inclusion criteria: 1. II medical students of both gender batch
2018 of the institute
2. Those who were willing to participate in the study.
Exclusion criteria: 1. Students who participated in the pilot
testing of questionnaire
2. Incomplete questionnaires
3. Duplicate responses
For questionnaire validation process and to test its internal
consistency, ten students were requested for pilot testing.
The final questionnaire was drafted based on their feedback.
The link for Google form was shared through social media
platform to 140 students (excluding those participated in
pilot study).A gentle reminder was sent to maximise their
responses. Completed questionnaires were analysed with the
help of descriptive statistics. Chi square test was applied to
determine the association of some variables with gender
groups using (IBM) SPSS version 25.0

RESULTS

A total of 98 students responded to the survey out of which
most of the respondents were male students 62.3% (n=63)
and 35.7% (n=35) were female students. Among the
respondents, 83.5% of students preferred offline/regular
classes over online mode. (Figure 1).The gender wise

16.50%

m Offline
m Online

Figure 1. Online Vs offline preference of students
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preference for both the modes was found to be spastically
insignificant (P value=0.89) using chi square test. In this
study, the students found online classes non interactive
(65.3%),monotonous(13.2%), boring (10.2%), and difficult
to understand(10.2%) (Figure-2).These drawbacks had no
significant association when compared in terms of gender
using chi square test(P value=0.80)The major advantages of
online classes perceived by the students in this study were
no risk of COVID exposure (57.1%) followed by feasibility
(25.5%), convenience (8.1%) and no time boundation
(5.1%) (Figure 3). In this study, 63% of students liked pre
recorded lectures over live online sessions. (Figure 4)
Students found Pharmacology (42.8%) online classes to be
most useful and Microbiology to be least useful (38.7%). In

this study the researchers also gathered information about
the thought process of students regarding learning, during
pandemic.68% of students experienced pandemic related
stress or anxiety mainly due to various types of problems
regarding online lectures (67.6%). They were also concerned
about completion of syllabus (22%) and lack of clinical and
practical training (10.3%).

Overall,28% of students were happy mainly due to the fact
that there was no risk of COVID exposure to them due to
online teaching(50%). 39.28% of students found online
teaching to be more convenient and 10.71% were happy
because they could devote more of their time for self study.

2% of students were indifferent to this transition of online
teaching and learning process. (Figure 5, 6, 7)

70%

60%

50%

40%

% of students

30%

20% 13.20%

10.20%

10.20%

10%
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Non interactive Monotonous

Difficult to None
understand

Boring

Various reasons perceived by students

Figure 1. Drawbacks of online teaching
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Figure 2. Advantages of online classes
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Figure 4. Live Vs Pre recorded lectures

Figure 5. Thought process regarding learning during

pandemic
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Figure 6. Frequency of responses regarding being worried related to learning during pandemic
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Figure 7. Frequency of responses regarding being happy related to learning during pandemic
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DISCUSSION

COVID-19 Pandemic has shaken the foundation of medical
education process which is based on lectures and face to face
demonstrations. Many academic institutions are now in
favour of hybrid (blended) type of learning (13) where some
part of face to face teaching is replaced by online instructions
(14) Hybrid learning method can play a pivotal role in
recreating education for challenging times. However the
success of hybrid learning depends on adequate faculty
training, institutional support (15,16) and student’s feedback
).

Studies have emphasized that when PBL learning sessions are
incorporated in hybrid curriculum, online teaching becomes
more interactive and effective, leading to improvement in
learning outcome (17-21).

During Pandemic, online education suddenly became an
academic norm in the present institute to ensure continuous
learning process. It was difficult for the faculty as well as
students to adapt to new style of learning. Moreover teachers
were inadequately prepared (22) and few were technophobic
also (23). Therefore the present study was planned as it was
prudent to assess the impact of online teaching from
student’s point of view.

Among the total 98 responses obtained, 83.5% of students
preferred offline/regular classes over online mode. This
finding is supported by a previous study which concluded
that online education is not suitable for medical students
and online teaching requires extensive training and cannot
be adopted over night (24). The most important drawback
of online lectures perceived by the students was its non
interactive  nature followed by monotony and
understanding difficulties. Some previous studies done in
the same context also found challenges related to technical
barriers such as poor internet connection, availability of
computers, communication and time related issues which
adversely affected the quality of online lectures. Moreover
the teachers lacked the required experience with online
education and faced issues related to student’s online
assessment (25). The teachers of Para clinical subjects were
also given responsibility of performing COVID duties in
addition to online teaching, which further affected the
lecture quality.

Protection from COVID infection was the most important
concern for majority of students in the present study when
there was limited knowledge about the transmission of virus
and also non availability of vaccine at that time. Online
teaching also seemed to be more comfortable, flexible, cost
and time efficient as concluded by a national survey done on
UK medical students (25). A study done by Rajab et al found
that online teaching promotes self discipline and sense of
responsibility as major advantage of online teaching (24).

In the present study, majority of students liked pre recorded
lectures over live online sessions.

This finding might be due to the fact that they are not time
bound, well structured and can be revised several times by
the students. Live online classes tend to face more technical
issues and are time bound, although they are more
interactive and engaging. Other previous studies also found

pre recorded lectures of para clinical subjects to be more
appreciated by the students due to their organized and
aesthetic nature (26). On the contrary some studies found
that Pre recorded lectures have a negative impact on learning
because of limited opportunities to interact with the teacher
and clarify their doubts (27,28). Students chose
Pharmacology online classes to be most useful and
Microbiology to be least useful out of all the subjects. This
finding may be due to the fact that Pharmacology is a non
clinical subject and is more theoretical, which can be
effectively explained with the help of well prepared power
points containing visually impactful flow charts and diagrams
to explain the mechanism of action of drugs. Pathology,
Forensic, and Microbiology being Para-clinical subjects,
demand more practical approach and demonstrations, to be
done by the students themselves. Moreover, the faculty of
Microbiology was overburdened with the task of COVID
sampling, testing and reporting. This might be the potential
reason of such finding in the present study.

COVID 19 pandemic had a huge impact on mental health of
students (29). In this study the researchers also gathered
information about the thought process of students regarding
learning, during pandemic. Most of the students experienced
pandemic related stress or anxiety mainly due to various
types of problems regarding online lectures .These problems
might be related to difficulty in adapting to sudden change
in pattern of teaching, lack of proper motivation due to
familial distractions, and isolation from peer groups.
Overall, almost one third of students were happy mainly due
to the fact that there was no risk of COVID exposure to them
due to online teaching.

So, COVID pandemic paved way to complete digitalization of
medical teaching in order to ensure continuity of learning.
The present researchers also found lack of satisfaction among
students towards online teaching. A large bulk of students
preferred offline or traditional face to face teaching over
online one. Online sessions seemed to be non interactive and
less interesting to the students and the only advantage
perceived was, protection from COVID infection. Thus, it
seemed to be mere continuity of teaching, without effective
learning.

Future pandemic preparedness demands creation and
implementation of an academically competent and effective
“Hybrid curriculum” which blends the “best of both the
worlds”. Problem based or case based learning or other online
innovative learning sessions using sophisticated technologies
can be incorporated in it. The success of this type of learning
requires adequate faculty training and regular feedback from
students. Hence the time is ripe to revamp medical education
for adequate preparedness of future pandemic and similar
tough times, in the interest of students.

The present researchers included medical students from
their institute. Moreover most of the data is expressed in
terms of descriptive statistics. The findings of this study
cannot be generalized and this needs to be validated by
further longitudinal studies.
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