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ORIGINAL ARTICLE 

Evaluation of Students' Satisfaction from Clinical Departments of 
Babol Dental School (2012-13) 

إن معرفه آراء طلاب المرحله السریریه فی طب الاسنان  :المقدمه
بخصوص وضع الاقسام السریریه تساعد علی توسعه استراتیجیات التعلیم 

إن الهدف من . فی و الکمی فی المهارات السریریهلاجل رفع مستوي الکی
هذه الدراسه هو تحلیل نقاط الضعف و القوه فی الاقسام التعلیمیه فی 

ان فی جامعه بابل من خلال رؤیه الطلاب لاجل استعمالها کلیه طب الاسن
  .فی مجال رفع مستوي التعلیم السریري فی الاقسام

اشترك فی هذه الدراسه المقطعیه طلاب کلیه طب الاسنان فی  :الأسالیب
-2013( جامعه بابل للعلوم الطبیه فی القسم السریري فی العام الدراسی

سئوال فی مجال  16تم تجمیع المعلومات عبر استمارات تشتمل علی  )2012
، الاجهزه و وي الرضا عند الطلاب من الاساتذه؛ الممرضینمست

لرضا الإمکانات فی الاقسام و مستوي الشعوربالثقه بالنفس و مستوي ا
بعد اکمال الإستمارات تم استخدام برنامج . من الاداء فی القسم السریري

SPSS17 ستخدام اختبارات توصیفیه و اختبار و اANOVA  و
CHI SQUARE  و اکاوي لتحمیل المعلومات.  

الرضا الطلاب من مختلف الأقسام کان متفاوتا، حیث أنه کانت  :النتائج
أقل نسبه رضا للطلاب من قسمی الأورثودنسی و الرادیولوجی و لکن 

الی العلامات نظرا . ام لم نجد إختلاف إحصائی یعتد بهبین باقی الأقس
یعتبر مستوي الرضا ) اکثر من العلامه المتوسطه(لطلاب المکتسبه من ا

  . عند الطلاب مرتفع و فی المستوي المطلوب 
اشارت النتائج الی أن مع وجود اختلاف بین الاقسام مستوي : إستنتاجال

الرضا عند الطلاب تجاه الاقسام المختلفه کان مرتفع و فی مستوي 
إن رفع مستوي الإمکانات فی بعض الاقسام یرفع مستوي الثقه  .مطلوب

بالنفس عند الطلاب فی اجراء الامور العلاجیه علی نطاق تعلم فی مستوي 
  . دکتوراه فی کلیه طب الاسنان و یساعد علی تحسین الاوضاع بشکل عام

مستوي التعلیم، الاقسام السریریه، طلاب کلیه طب  :الکلمات الرئیسیه
  الاسنان

 

تحلیل مستوي الرضا فی الاقسام السریریه فی کلیه طب  
  )2012- 2013( الاسنان فی بابل

  

ڈ���� ���� �� ������� ���� �� ��ر��د�� ����رے ��� ����ء ��  :��� ��او��

�����ت �� ����� ������� ���ر��ں ��� ����ی ���� �� ��� ����� ��وری ��۔ اس 

����� �� ���� ���� ���� افٓ ڈ���� ����� ��� ������� ���� �� ��ا�����ں اور 

  ���ور��ں �� ������ ��۔ 

�� ا�� ��ر�� ����� ��� �� دو��ار دو اور دو��ار ��� ��� ا���م دی ���  :روش

���۔ اس ����� ��� ���� ����ری ��ا��ت �� ���� ��ا����� ��� ��� ��� ���۔ اس 

��� ����ء، ا����ہ  اور ����ں �� ������� ���� �� و���� و ذرا��، ��د ا����دی 

��رے ��� ��ا��ت ����� ��� ��ا���س ���� ���ظ �� ان �� ��ر��د�� ��

���۔ ڈ��� �� ����� ا�� �� ا�� ا�� ���ہ، ا��� وا،اور �� ا����ا�� �� ��� ��� 

  ���۔ 

ڈ���� ������� ���� �� ����� ���ں ����رے ��� ����ء �� �����ت  :�����

����� ���۔ ����ء �� ارٓ��� ڈ����ی اور ر�������� �� ���ں ����رے ��� ��� 

ا���ر ��� ��۔ د��� ���ں �� ��رے ��� ����ء �� ����� ������ �� �� ر���� �� 

  �� ر���� ���ی �� ا���ر ��� ��۔ 

اس ����� �� ��� ���� ���� ����ء �� ����� ���ں ����رے ���  :���ر��ت

����� ������ �� �� ر���� ���ی �� ا���ر ��� �� ���� ڈ���� ���� ��� ���� 

��د ���ا ���� ڈ���� ���� ��� ڈا����� �� ��� ���� اور ����ء ��� ��د ا��

  ������ ����ل ���ا ��� ������ ��۔ 

  د���� ����، ر���� ���ی، ������� ����،��د ا����دی۔  :����ی ا���ظ

 

 ���� ڈ���� ���� ��� ������� ���� �� ����ء �� ر���� �� ����ہ۔
 

در توسعه  بخشهاي بالینی، وضعیت از دندانپزشکی بالینی دانشجویان نظرات از آگاهی :مقدمه

 از هدف. باشد کننده می بالینی کمک مهارتهاي کیفی و کمی بهبود هتج آموزشی استراتژیهاي

 دندانپزشکی بابل دانشکده بالینی بخشهاي قوت و ضعف نقاط بررسی و ارزیابی پژوهش، این

 .بود آموزش بالینی در بخشها بهبود براي بازخورد جهت ارائه دانشجویی، دیدگاه از

مقاطع  ي درکلیه دندانپزشکی بابل دانشکده دانشجویان مقطعی، بررسی این در: ها روش 

 زمینه در استاندارد پرسش 16 که شامل  را اي پرسشنامه 1390- 91 تحصیلی سال در بالینی

 احساس و ها بخش تجهیزات و امکانات پرستاران، اساتید، از دانشجویان مندي رضایت

 تکمیل از پس .نمودند تکمیل بود عملی بخش در خود عملکرد از و رضایت نفس به اعتماد

 از استفاده وباSPSS 17  افزار  نرم وسیله به شده، گردآوري اطلاعات ها پرسشنامه

 .واکاوي شد Chi- squareو  ANOVAآزمون  ، توصیفی آزمونهاي

گوناگون متفاوت بود به صورتی که در مجموع  بخشهاي از دانشجویان رضایت :نتایج

به دست  ارتودنسی و رادیولوژي هاي بخش از ي دانشجویان مند رضایت کمترین نمره

 نشان ها همچنین یافته. آمد درحالیکه بین سایر بخشها اختلاف آماري معناداري دیده نشد

اکتساب (وجود نمره به دست آمده براي رضایتمندي کلی در بخشهاي مختلف  با که داد

 سطح در مختلف هاي بخش از دانشجویان مندي رضایت میزان ، )بیش از نیمی از نمره

 .نسبتا مطلوبی قرار دارد

 مندي رضایت میزان ها بخش بین در تفاوت وجود با که داد نشان ها یافته: گیري نتیجه

البته با ارتقاي سـطح   .ستنسبتا مطلوبی ا سطح در مختلف هاي بخش از دانشجویان

امکانات در برخی بخشها و ایجاد اعتماد به نفس دردانشجویان جهت انجام درمانها در 

  . محدوده آموزش دکتراي دندانپزشکی می توان وضعیت موجود را بهبود بخشید

  دانشجویان دندانپزشکی  - بخشهاي بالینی -آموزشی کیفیت: کلیدي واژگان

  

 دانشکده بالینی هاي بخش از دانشجویان مندي رضایت بررسی

 )1390- 91(دندانپزشکی بابل 
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Background: Awareness of dental students’ views from the clinical 
departments will help on developing strategies for qualitative and 
quantitative improvement of clinical skills. The purpose of this 
study was an assessment of the strengths and weaknesses of the 
clinical departments of Babol dental school, from students' views 
point, to provide feedback for improving of clinical skills training. 
Methods: In a cross-sectional study, all of dental students of Babol 
dental school in one educational year (1390-91) were asked to fill 
a questionnaire with 16 standard questions. The questionnaire 
was about student’s satisfaction from teachers, nurses, equipment 
and facilities of clinical setting, student’s self-steams and 
satisfaction of their action in clinical practices. The data was 
analyzed by SPSS software using descriptive statistics, ANOVA and 
Chi-square. 
Results: There was significant difference between students' 
satisfaction from different departments.  The lowest satisfaction 
scores were obtained from the Department of Orthodontics and 
Radiology While there was no significant difference between the 
other departments. The results showed that the overall 
satisfaction scores were obtained for the different sections 
(acquisition of over half of the score), satisfaction of students 
from different departments was relatively favorable. 
Conclusions: Results showed that despite the differences between 
the different departments, students' satisfaction level was 
relatively appropriate. Nevertheless, the present situation can be 
improved by upgrading the facilities of some departments and 
creating confidence in students for treatment of patients during 
dental education. 
Keywords: Educational quality, Clinical departments, Dental student 
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Acquisition of clinical skills for dental students is the 
necessity of effective clinical practice for their future career. 
Students should become familiar with the pattern of clinical 
skills while a suitable environment and condition should be 
provided for their training (1). Acquisition of required 
qualification in performing clinical skills entails spending 
time, patience and practice in an appropriate context (2). 
The acquisition of clinical skills is slow and often they will 
be disappearing with the lack of utilization (3).Clinical 
education consists of: preparing students for coordinating 
basic scientific information and fulfilling skills, accompanied 
by diagnosing, curing, and caring patients, and acquiring 
different professional skills.(4) 
Inadequate training of clinical skills to dental students, 
causes highly variable performs in routine clinical practices 
by newly graduated students. Even if the academic 
education (general and specialized courses) be sufficient, it 
could not guarantee the adequate skills required for the 
dentists’ professional life (5). Undoubtedly, such disabilities 
cause stress among young dentists and preventing them 
from offering desired services to patients. Since after 
graduation, the possibility of amending of these disabilities 
is often impossible, special attention should be paid during 
dental education. In the review of literature, several studies 
were indicated the lack of learning and proficiency in 
general clinical practices in most medical schools in the 
world. These problems are more remarkable in the 
universities which offer traditional patterns of medical 
education like medical universities in our country (6-9). 
Since the medical schools are responsible for training 
students as a commitment and skilled workforce, the effect 
and role of these centers in matter of treatment is known to 
everybody. Clinical training of dental students is directly 
effective in the health and treatment of oral and dental 
diseases. Not only students ' motivation and effort is 
effective in their learning but also the experienced and 
compassionate teachers and available facilities have a key 
role in medical education (10). Evaluations of students’ 
satisfaction as a main service recipient in educational system 
play a key role in the study of the foundations of 
educational quality. In addition, paying attention to their 
viewpoints can be effective and helpful in the way of finding 
the strength and weakness and presenting appropriate 
solutions for qualitatively and quantitatively improvement 
of education. On the other hand, this evaluation can be a 
motivation for the presence and cooperation of 
departments, teachers and students in the educational area. 
Furthermore, this type of educational planning may 
improve the cooperation of educational groups and 
teachers in which are more relevant to the students’ future 
career. A  study by Hassan Zadeh on the viewpoints of 83 
medical students who were learning clinical skills showed 
that percentage of students’ satisfaction in all aspects was 
high (11). 
In Iran, a few studies assessed the dental students’ 
satisfaction of clinical training. In a similar study, Amanat et 
al (2010) evaluated the Shiraz students’ satisfaction from 
____________ 

the medical education provided by the dental school of 
Shiraz. The findings showed that, despite differences in 
some questions about various areas such as teacher’s 
qualification, scientific equipment and teachers and staff’s 
behavior, in general, satisfaction of students of target group, 
almost identical to each other and there is little fluctuation 
(12). In another study by Eslamipour et al, (2010) the 
satisfaction of clinical dental students from the Dentistry 
School of Isfahan University from different departments was 
evaluated. Results showed that despite of the differences 
between the departments, satisfaction of students from 
different departments is desirable. However, it is necessary 
to put priority the prosthetics and endodontics department 
in the future planning (13). The objective of these studies 
was to improve the dental education quality for better 
treatment of patients. 
The present study is done to evaluate the satisfaction of 
students from the clinical departments of Babol dental 
school in order to find the weak points and prioritize them 
for future applications. In this study, the rate of students’ 
satisfaction in relation to communicated to teachers, 
existing required equipment and facilities in all 
departments, nurses’ behaviors and the determination of 
learning together with confidence in various scientific and 
practical parts, in order to improve educational quality is 
measured. 
 
 
This study was a descriptive cross sectional study using 
questionnaire consists of 16 questions related to each 
department using academic sources (13). This 
questionnaire was given to 5 groups of dental students of 
Babol dentistry school: 1) fourth year dental students, 2) 
fifth year dental students 3) sixth-year dental students, 4) 
dental students accepted under the quota of dental 
hygienists, and 5) dental students who had passed some 
courses in abroad universities and were studying additional 
requisite courses to receive their certificate (dental students 
are trained in foreign universities). The number of 
participants in this study was 100 people. The first part of 
the questionnaire included information about gender, year 
of entrance, type of entrance, and the average of students. 
The second part of the questions related to satisfaction 
which is divided into 4 categories, 8 questions about 
teachers, 3 about nurses, 2 questions related to facilities 
and equipment, 2 questions in relation to the feeling of 
confidence and self-satisfaction of students and the last 
question was about the overall satisfaction of the students 
from the relevant departments. 
In other words, factors influencing satisfaction of dental 
students were divided into the four categories of teachers, 
nurses, facilities and confidence. To assess the satisfaction 
in response to the questions, the 5 grade Likert scale from 
totally disagree = 1 to totally agree = 5 was used and at 
the end of the questionnaire there was one question asking 
about the overall student satisfaction of all clinical 
department of school of dentistry which can be answered in 
the form of I am satisfied or not. Students also could 
explain their reasons in case of dissatisfactions. Face and 
___________________ 

Dental Students’ Satisfaction from Clinical Departments 
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various departments. By using ANVOA test, level of 
students’ satisfaction of different departments regarding 
evaluation of various aspects, has significant relationship. 
Similar letters in each column shows the lack of significant 
difference between groups in the level of α = 0.05. 
 
 
In the present study, levels of dental students’ satisfaction 
of their clinical education in the Babol Dentistry School 
have been studied. It showed that in spite of differences 
among departments, the level of students' satisfaction from 
different departments of Babol Dentistry School was 
relatively favorable considering more than half the 
satisfaction score in the majority of cases were obtained. 
One of the important and fundamental ways in raising the 
quantitative and qualitative level of function of dental 
clinical department is the recognition and awareness of the 
education authorities from the level of clinical students’ 
satisfaction from the function of different department. Since 
identification of the weakness in the way of improving 
educational level by relevant authorities is necessary, 
attention to students viewpoints who are the educational 
audience, will be effective in the future program planning. 
So far many various researches has been done in the field of 
evaluation of teachers (14) and initial conditions for clinical 
training (2 , 11 ,15 , 16) but a few articles about dental 
clinical training and students' views on this subject have 
been published. 
In a general look, considering the satisfaction of students 
from clinical education in the different educational levels, 
__________________ 

content validity of the questionnaire sections were 
confirmed by a number of dental school teachers and 
experts. The reliability has been confirmed by conducting a 
pilot study among 11 students with a Cronbach's alpha of 
0.81. For the analysis, the data was initially entered into 
SPSS17 and then use descriptive test for the descriptive 
data. After that, the ANOVA and Chi-sqaure were used to 
analyze the data. In case that the result of ANOVA test was 
significant, the Scheffe’s multiple comparison test was used. 
In this study, the level of statistical significance was 
determined to be less than 0.05. 
 
 
This study was conducted on 100 of dental students of 
Babol dentistry school which consists of 23 students of the 
sixth year, 23 student of fifth year, 25 of forth year, 11 
dental students accepted under the quota of dental 
hygienists and 18 students of foreign trained dental 
students which 62 of them were male and 37 were female. 
All questionnaires were returned completed. (Response rate 
of 100%). Table 1 indicates the satisfaction according to the 
year of entry and type of entry which in some parts there 
was a significant difference in relation to the level of 
students’ satisfaction of different entries. But in the case of 
operative dentistry, prosthodontics, periodontics and oral 
diseases departments no significant difference reached. 
Using Chi-square test, there was no significant relationship 
(P = 17/0) between students’ satisfaction. The results are 
shown in table 2. 
Table 3 represents the level of students’ satisfaction from 
________________________ 

FUTURE of MEDICAL EDUCATION JOURNAL 
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 RESULTS 

Table 1. students’ satisfaction rate from different departments regarding the year of entry 

Department Entry P value 

 
Sixth year Fifth year Fourth year 

dental hygienist 
quota 

dental students are 
trained in foreign 

universities 
 

Radiology 2.92±0.28 2.70±0.47 3.04±0.91 2.35±0.49 2.300.48 0.001 

Pediatric dentistry 3.50±0.66 3.78±0.42 3.78±0.42 3.88±0.39 3.20±0.42 0.001 

Prosthodontics 3.33±0.56 3.26± 0.45 3.16±0.62 3.12± 0.99 3.00±0.00 0.61 

Oral diseases 3.54±0.51 3.48±0.59 3.56±0.51 3.19±0.40 3.20±0.42 0.08 

Endodontics 3.54±0.59 3.70 ±0.47 3.60±0.50 3.12±0.48 3.10±0.32 0.001 

Periodontics 3.63±0.58 3.74 ±0.45 3.72±0.46 3.47±0.51 3.32±0.44 0.06 

Orthodontics 3.75±0.53 2.96±0.21 2.16±0.62 2.12±0.33 2.11±0.33 0.001 

Surgery 3.75±0.44 3.83±0.58 3.44±0.51 3.29±0.47 3.33±0.50 0.002 

Operative dentistry 3.63±0.49 3.48±0.51 3.32±0.75 3.24±0.44 3.11±0.33 0.07 

 

 

Table 2. The overall level of students’ satisfaction from different departments regarding students’ average 

Average students 
 

>17 15-17 <15 Level of satisfaction 

%33.3 %50 %26.1 Agree 

%66.7 %50 %73.9 Disagree 

 

 DISCUSSION 
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dental students accepted under the quota of dental 
hygienists and dental students are trained in foreign 
universities indicated significant statistical difference in all 
departments except for prosthodontics, operative dentistry, 
oral diseases and endodontics. In a similar study by Amini 
et al, significant increase in medical student satisfaction in 
the case of more specialized and advanced educations 
reported followed by increasing in proficiency of students 
during their final years of studying (2). However, in a study 
by Amanat et al, on the students’ satisfaction from different 
departments, no significant difference was found regarding 
the year of entry (12). 
There is no significant relationship between the students’ 
satisfaction and the average, but students with higher 
average had less satisfaction which can originate from the 
high scientific expectation and the need of more favorable 
conditions for improving their scientific level. A study by 
Zamanzad et al showed that the medical student’s major 
concern was the necessity of focusing on practical issues 
relevant to their needs by their teachers (16). Therefore it is 
necessary that authorities provide better conditions in 
future in order to meet the academic needs of all students 
especially high grade students. A study by Amanat et al 
indicated that to some extent the lack of significant 
relationship between the students average and their 
satisfaction related to the lack of coordination between 
subjects, educational goals and evaluation the methods in 
different departments (11) which was similar to the study 
of  Eslamipour et al (13). On the other hand, dental 
students are trained in foreign universities and dental 
students accepted under the quota of dental hygienists had 
less satisfaction compared with the students who were able 
to pass the national university entrance exam. Considering 
the dental students are trained in foreign universities, this 
matter could be due to difficulty and seriousness of subjects 
and also the way of evaluation which is more serious than 
compared to their hometown universities, because they 
have been studying predominantly in lower rank 
universities. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Also by considering their rejections which can be due to 
their scientific weakness in the university entrance exam, 
most of them were under pressure and experiencing many 
educational problems. Their higher ages compared to other 
students could be another reason of their dissatisfaction. Of 
course a higher cost that the dental students are trained in 
foreign universities paid could also cause more 
dissatisfaction. Eventually, considering all the facts together 
lead to lower satisfaction. 
Regarding dental students accepted under the quota of 
dental hygienists, what could cause their lower satisfaction 
are probably: their scientific weakness and higher ages 
compared to others as well as their reliance on the semi-
scientific and sometimes personalized methods in the 
treatment of patients which are in contradiction with the 
routine expectations and trainings. 
In a study by Eslamipour et al,  the negative correlation 
between students’ average and their level of satisfaction 
from the departments of the operative dentistry, oral 
diseases, pediatric dentistry, and endodontics  indicated 
students’ attention to these departments in order to 
enhancing and upgrading their ability as a public dentist 
(13). Zamanzad et al also found the medical student’s major 
concern was the necessity of focusing on practical issues 
relevant to their needs by their teachers to improve their 
knowledge as a future general practitioner (16). This matter 
showed the importance of this issue for both students of 
medicine and dentistry. Furthermore, authorities are 
responsible for improving the quality of scientific and 
practical educations. However, Amanat et al found that the 
reason for lack of significant relationship between students’ 
average and their satisfaction was somehow related to the 
lack of coordination between subject, educational goals and 
their methods of evaluation in various departments (12). 
In this study we found that the level of students’ satisfaction 
from the teachers of each department was different. In 
other words, it can be said the highest satisfaction scores 
were belong to periodontics department followed by 
surgery, operative dentistry and endodontics departments. 
___________________ 
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Table 3. Students level of satisfaction from different departments regarding various aspects  

Aspects of satisfaction Departments 

Overall 
satisfaction 

Self-confidence 
Material and 
equipment 

Nurses Teachers 
 

2.73±0.64a 3.2±0.43a 3.02±0.42a 2.06±0.14a 2.05±0.1a Radiology 

3.51±0.54b 3.1±0.21a 3.67±0.77b 2.99±0.03b 3.0±0.02b Pediatric dentistry 

3.21±0.62b 3.5±0.74b 3.11±0.21a 3.05±0.12b 3.17±0.07b Prosthodontics 

3.44±0.52b 3.07±0.3a 3.28±0.26a 3.71±0.69c 3.21±0.28c Oral diseases 

3.47±0.54b 3.13±0.24a 3.59±0.77b 3.19±0.42b 3.44±0.38c Endodontics 

3.32±0.51b 3.13±0.24a 3.59±0.77b 3.19±0.42c 3.44±0.38c Periodontics 

2.72±0.81a 3.0±0.0a 3.82±0.75b 2.97±0.14b 2.01±0.06a Orthodontics 

3.58±0.54b 3.52±0.63b 3.77±0.29b 3.15±0.29b 3.65±0.58c Surgery 

3.40±0.57b 3.8±0.4c 3.2±0.4a 3.59±0.12c 3.44±0.48c Operative dentistry 

<0.001 <0.001 <0.001 <0.001 <0.001 P-value 
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satisfaction were obtained from endodontics department 
which was caused by the inappropriate working times of 
start and end in the morning and afternoon, because 
afternoon working hours for the full work departments 
such as oral disease was not adequate. 
The highest score of self-confidence was obtained from 
operative dentistry department followed by surgery and 
prosthodontics departments. Other departments did not 
show significant differences. However, the lowest score 
related to the orthodontic, oral diseases and pediatric 
dentistry departments which have been caused by short 
sessions of operative dentistry treatment compared to 
prolonged treatments with high risk. Also the Less number 
of special case patients commensurate with the theories in 
the students’ reference books of oral diseases can cause 
reduction self-confidence in students. In the case of 
pediatric dentistry and orthodontics departments, the high 
level of self-expectations in relation with treatment of 
certain patience can justifies their low confidence. In a 
study by Amini et al, the reason of decreasing interns’ 
satisfaction from clinical skills was due to lack of time for 
experience and practice (2). 
In the study by Eslamipolur et al, the highest of level of self-
confidence and self-satisfaction from their performance 
among Isfahan dental students were obtained from the 
periodontics and diagnosis departments. The lowest rate of 
satisfaction of performance was reported from endodontics 
and holistic dentistry departments (13). Although Amini et 
al, in their study indicated that the reasons of reduction in 
interns’ satisfaction of some clinical skills were the 
complexity and difficulty of learning, lack of time for 
experience and practice and lack of emphasis on these skills 
as a part of students’ daily duties (2). It seems that these 
factors were present in the orthodontics and pediatric 
dentistry departments, which justifies the lack of confidence 
in the mentioned departments of the present study. In the 
case of certain departments such as orthodontics, students 
faced with patients and could not treat them properly and 
this subject was due to their lack of experience, because 
they did not face with such patients in their educational 
periods, so they lost their self confidence in such cases. In 
the case of the pediatric dentistry department, the 
difficulties of working with children could be a reason of 
the feeling less confidence among students. 
The results showed that in spite of differences among 
departments, the level of students' satisfaction from 
different departments was relatively favorable considering 
more than half the satisfaction score in the majority of cases 
were obtained. Nevertheless, the present situation can be 
improved by upgrading the facilities of some departments 
and creating confidence in students for treatment of 
patients during dental education. 
Further studies can be helpful in finding the educational 
problems and proper solutions which needs more 
cooperation of higher authorities and educational directors. 
 
 
I would like to thank the dental student of Babol dentistry 
school who completed the questionnaire. 
 

However, the lowest satisfaction scores were obtained from 
the departments of orthodontics and radiology which can 
be due to the serious behavior of teachers and more 
specialized training in orthodontics compared to other 
departments. The results of Zamanzad et al study showed a 
decrease of Shahr-e-Kord medical students’ satisfaction 
which absence of clear evaluation criteria, inappropriate 
manner of the physician towards the patients and the lack 
of relevant training with need of students were the key 
factors of their dissatisfaction (16). 
In a similar study, Eslamipour et al found that the students’ 
highest satisfaction scores from their teachers were  belong 
to orthodontics and periodontics department and the 
lowest satisfactions were obtained from operative dentistry 
and prosthodontics department. The low satisfaction of 
prosthodontics department teachers was due to their 
untimely presence in department and in operative dentistry 
departments was for inadequate and unsuitable methods of 
education (13). However, Amanat et al indicated that the 
reason of decreasing satisfaction of some departments like 
surgery department in Shiraz dental school was due to lack 
of sufficient time for exchange of information between 
teachers and students in scientific environment (12). 
The level of satisfaction from nurses in different department 
was significantly difference. The highest satisfaction score 
from nurses were obtained from operative dentistry 
department and the lowest were belonging to the nurses of 
radiology department. In the evaluation of each question of 
questionnaire, the different manner of nurses of different 
departments with students was the reason of this 
satisfaction. In a study by Eslamipour et al, the highest 
students satisfaction scores were belong to the performance 
of orthodontics and periodontics departments and the 
lowest level of satisfaction obtained from the performance 
of nurses in surgery and endodontics departments. The low 
satisfaction from nurses in these departments was due to 
their inappropriate manner towards students because 
nurses with the students which it can cause increase in 
stress among students (13). 
The highest level of satisfaction obtained from facilities and 
equipment of orthodontics, surgery, endodontics and 
periodontics departments that it can be the reason for the 
existence of new equipment and facilities in mentioned 
departments. However, no significant statistical difference 
found among other departments and in each case the level 
of satisfaction was lower than the mentioned departments. 
In the prosthodontics department the dissatisfaction was 
due limiting the consumable material, in radiology 
department because of problems arose in irradiation 
devices and their frequent needs for repairing students had 
dissatisfaction. In other departments, provision of 
educational supplies by the students themselves was the 
main reason of dissatisfaction. However, the results of study 
in Shiraz medical university showed that the surgery 
department had the least facilities compared to other 
departments (12). 
In the study by Eslamipour et al, the highest level of 
students’ satisfaction from facilities and equipment related 
to the periodontics and surgery departments and the lowest 
_____________________ 
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